Fra indeklima til
workplace experience

Hvordan indeklima begrebet udvides og udfordres i kampen om
de gode medarbejdere.

We connect Denmark.



Our business model

We connect Denmark.

For everyone.

We procure network
equipment from
manufactures and
sub-contractors e.g.
mobile antennas
and fibre cables
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Enabled by TDC NET,
delivered through a
service provider.
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Core business

We build and maintain The operational responsibilities We install and maintain We directly enable
high-speed mobile network of selling network access and infrastructure at society’s digital

and fixed connections. services to end users are handled end users. transition through our
by service providers. Afterwards resilient and stable 5G
TDC NET is reclaiming the mobile network and
service chain for the underlying fixed connections.
infrastructure.

We sell, and provide service
providers with access to
TDC NET’s network.
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Our sustainability focus areas are aligned with the United Nations Sustainable
Development Goals (SDGs) and our values in TDC NET

QY & AN 9,
Digital trust
Protect network,

personal data &
privacy rights

(tA))

Future proof digital
infrastructure
Deliver Denmark’s

Diversity & inclusion
Ensure equal
opportunities &
inclusive culture

Health & safety
Become one of the
safest places to work

Climate & nature
Lead the race to zero
climate and naoture

most reliable and impact
resilient digital
infrastructure
SDG 9 SDG7&13 SDG 8 SDG 5 SDG 12 & 16
Ensure affordable Promote a safe and Ensure equal Promote responsible
secure working opportunities for consumption & justice
in societies

Build resilient

and sustainable

infrastructure
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and clean energy &
climate action

B ™

>4 B=

environment for all

leadership at all levels
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Our targets and commitments to sustainability are well aligned with our values: care, open, trust, drive and impact




Fra Facility Management til Work Experience
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Vi ma ikke glemme, hvad vi er sat | verden for




Indeklimaet i lokalet er meget
letpdvirkeligt - det er enten ret
koldt eller ret varmt

Forbedring af
indeklima bgr veere
en prioritet

Utrolig darlig
udluftning i
mgdelokaler

Ift. arbejdsmilj@ synes jeg at
indeklimaet er ringe. Vi kan
ikke rigtig lufte ud i kolde
mdneder, grundet kulde.
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Den fysiske
arbejdsplads er
vaesentlig ringere end
hvad jeg selv har
derhjemme.

Jeg fryser altid
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Kontoret som et organisme

Hjertet og Hjernen Lungen og Pulsen

Du kan praestere Du traekker vejret

Kontorarealer Du holder en pause

Faellesarealer
(kantine, thekgkken)
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Indeklima og Workplace Experience
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CASE
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Workplace Experience Score

Indeklima Trivselsindikatorer
@ Temperatur: 22,1 grader D Fokus: +12 %
LUftfugtlghed 38 % f SGmGrbejde: +8 %
Ny . )
-/,\- Lysniveau: 530 lux & Stressniveau: -6 %
‘& Ventilation: 64 % kapacitet 4

Tilfredshed med arbejdspladsen: +11 %

Energi & klima Brug af arbejdszoner
‘ Energiforbrug i dag: =14 % ift. Baseline ‘X 31 % flere arbejder i stillezoner end for 3 mdneder siden
‘ Ventilation optimeret:+18% komfort/-12% energi ﬂ .

18 % faerre gar hjem pga. stgj

CO,-aftryk pr. medarbejder: =9 % siden sidste 5
kvartal 225 22 % flere bruger samarbejdszoner efter frokost

. tdc net 10




Workplace Experience Score

Indeklima
& Temperatur: ’Lige tilpas for 80 % af medarbejderne. De sidste 20 % er venige.” (22,1 grader)
Luftfugtighed: “Tarre laeber, men ikke katastrofe.” (38 %)
-:é:— Lysniveau: “Du kan se dit tastatur. Mission accomplished.” (530 lux)

‘& Ventilation: “Kgrer efter behov... og behovet er dbenbart ikke sa stort lige nu.” (64 % kapacitet)

Trivselsindikatorer

. Komfortscore: “Folk er generelt glade. Eller i hvert fald ikke sure.” (4,2 af 5)
Stgjscore: “Der er nogen, der taler i telefon. Vi naevner ingen navne.” (3,4 af 5)
‘ Temperaturtilfredshed: “Kun tre personer har naevnt ‘treek’ i dag.” (4,1/5)

‘ “Tung luft”-klager: “Vi tager det som et kompliment.” & 27 %

. tdc net
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Ledelsen siger

“Vi troede, vi havde et
indeklimaproblem. Det viste sig, at vi
havde et workplace experience-
problem.”




Vi far en ny rolle

OPLEVELSESDESIGNER
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TAK

Trine Thorn

Head of Work Experience & Real
Estate

ttho@tdcnet.dk

Trine Thorn | LinkedIn
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mailto:ttho@tdcnet.dk
https://www.linkedin.com/in/trine-thorn/
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